
Facebook Research installation instructions for Android 
 
Thank you for participating in the Facebook research panel!  
This guide will explain how to install the Facebook Research app, certificate and VPN. All of 
these must be installed and running to take part in the research.  
To begin, you will need to install and setup the research app. 
 

1. Open the link you've received to install the Facebook Research software. The link should 
look similar to this URL: http://i.diawi.com/a9Koi1	
	

2. This will download the research software to your device. Once you get a notification that 
the download is complete, tap that notification to install it. If you dismissed the 
notification, search for the “spaceship” in your downloads or files folder, or download the 
app again.	

 

If an “Install Blocked” warning appears, go to Settings > Security. Scroll down to 
Unknown sources and tap the toggle next to it.  

 

Tap OK and open the file again. 



 

3. Tap Install (this could take a few minutes).  

 

4. Once you see the “App installed” message, tap Open. 



 

5. In the app, type in your invitation code and tap OK.  

 

  



6. After reading the research details, approve your participation by checking all checkboxes 
and tapping OK. 

 

7. In the next screen, tap OK to setup the Facebook Research certificate.  

 

 

8. If you don't have a PIN code set for your lock screen, you'll need to set one up now.  

 



 
 

Tap OK and then tap on PIN.  

 

Enter a 4-digit PIN code, tap Continue and re-enter the PIN code for confirmation. 
Choose a code you can easily remember, since you'll need it every time you open your 
phone. Tap Done. 

 

You might get a notification confirming the certificate was successfully installed. You 
can dismiss this notification, and it might reappear when restarting your phone. 



9. In the next screen, tap OK to allow the VPN connection request.  

 

You'll now see an icon shaped like a key in your phone's status bar.  

10. In the next screen, tap OK to start the process of activating the accessibility permission.  

 

  



11. Once you tap OK, the Accessibility section of your phone’s settings will open on your 
screen. Find the Services section on the Accessibility page. You might need to scroll to 
the bottom to locate Services. 
 

 
 
 
Tap on Facebook Research in the Services section and tap to turn permission ON. 
 
 

 
  



If you receive an Android system message after enabling the permission, press OK. You 
might be asked to re-enter your PIN. 

 

 
 

12. After you tap OK, you will automatically return to the Facebook Research app in order to 
allow the app usage access permission. Tap OK to start the process of allowing app usage 
access.  

 

 
 

The app usage section of your phone’s settings will open on your screen. Tap on Facebook 
Research. 



 
 
 

Tap Facebook Research to turn the permission ON. 
 

 
 
 

If you receive an Android system message after enabling the permission, please press OK. 
You might be asked to re-enter your PIN. 
 

 
13. If you return to the Facebook Research app, you will see a “Successfully installed!” 

screen. You can continue using your phone normally. As long as you don't remove the 
app or certificate, and the key icon appears in your status bar, you can participate in the 
research. 



 

 


